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Mission Statement
The Springfield Business Development Corporation  
is the economic development subsidiary of the 
Springfield Area Chamber of Commerce and its  
mission is to provide a continued revenue source 
for the Chamber’s economic development  
program, assisting business and industry,  
and attracting new business and industry to  
the Springfield area.
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On behalf of the SBDC board of directors, I’d like to thank 
each of you, as well as the companies you represent,  
for your continuing commitment to economic development. 
Your support, ideas and teamwork have allowed the 
Springfield region to take a giant step forward on the road 
to recovery. In 2011, staff managed more than 30 active 
projects and coordinated 12 new jobs announcements 
in the Springfield region, despite a challenging economic 
environment.  A quick review of the past year’s  
announcement totals demonstrates the return  
generated by your economic development investment:

 • 1,167 new jobs
 • $40.4 million in new payroll
 • $73.6 million in capital investment

Wrapping up the year on a positive note, the Springfield 
region received two national top 5 rankings and a special 
congratulations from Missouri Governor Jay Nixon for 
showcasing the area as a great place to live, work and 
run a business.  

In early December, the Fourth Economy Community 
Index named Greene County, the core of the Springfield 
region, as 5th in the top 10 mid-sized cities in the nation for 

economic strength. Fourth Economy Consulting launched 
the new index highlighting communities ideally positioned 
to attract modern investment and managed economic 
growth.  

In late December, researchers at 24/7 Wall St. ranked 
Springfield 3rd in the top 5 cities with the highest job 
growth from November 2010-October 2011, using data 
obtained from the Bureau of Labor Statistics.  With a job 
growth rate of nearly 5 percent, Springfield has gained 
more than 3,610 new jobs in the city over the past year,  
a testament to the region’s economic recovery.

While our population continues to grow, the unemployment 
rate continues to remain under the state average, and 
sales tax revenue continues to rise, we all have reason  
to be optimistic for 2012 and beyond.

Tom Babik
2011 President
Springfield Business Development Corporation

President’s Message

For over 26 years, the Springfield Business Development 
Corporation (SBDC) has been focused on economic  
development, assisting with the creation of new jobs 

and spurring capital investment in the Springfield region.  As 
a subsidiary of the Springfield Area Chamber of Commerce, 
the SBDC manages prospect activity for the 10-county region 
through the financial support of 115 investors and regional 
partners, organizations that are committed to helping the 
community build on its strengths.
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Diamond Investors
BancorpSouth
BKD, LLP 
City of Springfield 
City Utilities of Springfield
CoxHealth 
Great Southern Bank 
Greene County 
Husch Blackwell LLP 
Mercy Hospital Springfield

Platinum Investors 
BNSF Railway Company 
Commerce Bank 
Concrete Companies of Springfield 
Empire Bank
Gilmore & Bell* 
John Deere Reman*
Lathrop & Gage, LLP 
Missouri State University 

Gold Investors
Meeks Building Centers 
Metropolitan National Bank 
Regions Bank 

Silver Investors
Butler, Rosenbury & Partners, Inc. 
Chase Card Services 
Community Foundation of the Ozarks, Inc. 
Crawford, Murphy & Tilly, Inc. 
Drury University 
Ferrell-Duncan Clinic, Inc.
Guaranty Bank
Mattax-Neu-Prater Eye Center 
Olsson Associates*
Ozarks Technical Community College 
Sapp Design Associates Architects, PC 
Sperry Van Ness/Rankin Company 
Springfield Business Journal*
Springfield-Branson National Airport 
Springfield Remanufacturing Corp. (SRC)
UMB Bank, NA 
US Bank
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Partnership for Prosperity II Investors 

Delivering Investor Value

In 2011, the fourth year of the Partnership for Prosperity II capital 
campaign, staff and SBDC board members conducted more than 
68 face-to-face visits, thanking current investors for their continued 
financial support and securing 13 new investors.  When the current 
five-year campaign wraps up in 2012, the board has charted a 
new course for future SBDC funding, pursuing a model aimed 
at delivering consistent value without asking investors to make 
pledges over a long, defined period of time.  The new funding 
structure, to be rolled out in late 2012, will ask investors to consider 
their economic development investment as an annual commitment 
with membership-based benefits, allowing the SBDC board and 
staff to focus on creating and executing action plans with  
deliverables that demonstrate return on investment.

The SBDC’s economic development program is also financially 
supported by 17 new partners under the Springfield Regional 
Economic Partnership (SREP).  Formerly the Ozarks Regional 
Economic Partnership, SREP was re-launched in 2011 with a 
new investment-based structure. While continuing its historical  
mission of fostering regional cooperation, SREP rolled out a 
“menu of services” designed to encourage cities, chambers 
of commerce and counties to hold an equitable partnership in 
growing jobs and investment.  Through their investment, SREP 
partners will continue to promote sustainable economic growth 
in the 10-county region, while gaining opportunities to access 
professional staff support, and participate in legislative outreach 
and marketing/business attraction efforts.

Investing in the SBDC yields measurable 
results in the form of new jobs, new payroll, 

and capital investment into the Springfield 
region, but it also creates value in information 
and connectivity. With the monthly Investor 
Brief electronic newsletter and regular  
events held throughout the year, the SBDC 
keeps investors up-to-date on business  
development activity and provides them  
with opportunities to build upon relationships  
with fellow business and community leaders.



Investors
American Dehydrated Foods, Inc. 
Arvest Bank
Associated Electric Cooperative, Inc. 
Bank of America 
Bank of Bolivar 
Barker Phillips Jackson, Inc.  
Bates & Associates
Bryan Properties
Carlisle Power Transmission Products, Inc. 
Carlson Gardner, Inc. 
Carnahan, Evans, Cantwell & Brown, PC 
Carson-Mitchell, Inc. 
Connelly Plumbing Company 
Dewitt & Associates, Inc. 
Digital Monitoring Products, Inc.*
Don Wessel Honda, Inc. 
Edmonds Dental Prosthetics, Inc. 
Edward Jones - Gregory DeLong 
Emery Sapp & Sons, Inc. 
Empire District
Environmental Works
Esterly, Schneider & Associates, AIA 
Evangel University 
Evans & Dixon*
Greater Springfield Board of Realtors 
Hammons Products Co. 
Home Builders Association of Greater Springfield
J. Howard Fisk Limousines 
Jared Enterprises 
Jim Hutcheson Realtors 
KPM CPAs 
Kraft Foods, Inc.  
KY3, Inc. 
Larry Snyder & Co. 
Liberty Bank 
Manpower, Inc.*
Med-Pay, Inc.
Mercy Research and Development*
Meyer Communications
Morelock-Ross Builders 
Murney Associates, REALTORS 
Nabholz Construction Services 
Nattinger Materials Co./Midwest Block & Brick
O & S Trucking
OakStar Bank
O’Bannon Bank 

Ollis & Company 
Ozark Electric Cooperative 
Ozarks Coca-Cola/Dr Pepper Bottling Co. 
Paul Mueller Company*
R.B. Murray Co. 
Rich Kramer Construction, Inc. 
Roberts, McKenzie, Mangan & Cummings 
RMI*
SMC Packaging Group 
Southwest Electric Cooperative 
Springfield First Community Bank*
Springfield News-Leader*
The Bank of Missouri 
Tillman Redevelopment, LLC 
T-Mobile USA, Inc. 
Trust Company of the Ozarks
University of Missouri- Office of Economic Development*
Warren Davis Properties 
Wendy’s of Missouri, Inc.

Regional Marketing Partners
Bolivar
Branson
Cassville
Greene County
Hollister
Mt. Vernon
Nixa
Republic
Rogersville
Springfield

Regional Legislative Partners
Christian County
Ozark
Taney County

Investment Levels (annual commitment)
Investor: $2,500 • Silver: $5,000 • Gold: $7,500 
Platinum: $10,000 • Diamond: $15,000 and above
Regional Legislative Partners: $2,500 
Regional Marketing Partners: $5,000

*New Investor in 2011
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Investor Events 

February 9: Investor Meeting - State of the Airport  
& Understanding Airline Economics
Springfield Area Chamber of Commerce 
More than 65 investors gathered to hear the 2010 State of 
the Airport address from Gary Cyr, the former director of 
aviation for the Springfield-Branson National Airport.  Guest 
speaker Mike Mooney of Sixel Consulting, a nationally- 
recognized aviation consultant, gave a presentation on 
airline economics, including ticket pricing structure.

February 17: SBDC Annual Meeting
Highland Springs Country Club
Keynote speaker David Kerr, former director of the Missouri 
Department of Economic Development, revealed to an 
audience of more than 150 investors the eight strategic 
initiatives the state must focus on in the next five years to 
make sure Missouri has a 21st century sustainable-growth 
economy.

April 13: Investor Meeting: 2010 Census  
and Missouri Trends
Springfield Area Chamber of Commerce
Guest speaker Bill Elder from the Office of Social and  
Economic Data Analysis (OSEDA) at the University of 
Missouri-Columbia presented the results of the most  
recent census for a group of more than 50 investors.

June 3: Springfield Regional Economic Partnership 
(SREP) Partners Meeting
Hilton Garden Inn
The inaugural SREP Partners Meeting provided more than 
85 community leaders from around the 10-county region 
with networking opportunities and educational sessions on 
topics ranging from incentivizing business growth to regional 
business attraction and small business incubation.

June 28: Investor Meeting - Insights from  
Mayor O’Neal 
Springfield Area Chamber of Commerce
Mayor Jim O’Neal spoke to a group of more than 30 investors 
about Springfield’s success in economic development and 
the City’s role in fostering future business growth.

August 3: Investor Meeting - 2011 Mid-Year Report
Springfield Area Chamber of Commerce
Staff presented the SBDC’s mid-year report to more than 40 
investors, demonstrating the impact of investing in economic 
development. Compared to the mid-year mark in 2010, 
project activity showed an uptick in new prospects, active 
ongoing projects and visits with existing businesses and 
investors. 

September 15: 8th Annual Economic Outlook  
Conference
Ramada Oasis Convention Center
More than 200 business and community leaders gathered  
to hear keynote speaker Ted Abernathy, executive director  
of the Southern Growth Policies Board, discuss the  
unpredictable global economy and its impact at the local 
level, as well as trends in competition, workforce and  
major industries like manufacturing.  A panel of local  
business leaders discussed their response to the  
challenges faced by Springfield’s targeted industries  
and the development community.

Each year, the SBDC holds regular Investor Meetings and special 
events to facilitate networking among investors, provide updates on 

project activity, and discuss issues that affect economic development.
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Assisting Existing Business 

In 2011, staff conducted more than 100 face-to-face visits 
with local business executives, during which several themes 
emerged:

• Springfield’s business climate is good, and the area is  
 a great place to live and work.

• Finding an adequate supply of qualified labor is difficult, 
 for a variety of industries and skill sets, with the issue  
 becoming even more critical over the next several years.

• The federal government is unfriendly to business,  
 demonstrated by the profusion of anti-business  
 regulations and legislation, indicating that policymakers  
 do not understand how business works.

• Economic growth was strong in 2011 with the creation of  
 more than 3,000 new jobs Springfield, and with many firms 
 reporting it was one of their best years in recent history.

Staff provided tangible, direct assistance to more than 56 of 
the 100 companies visited, serving as a bridge to resources 
that increased companies’ bottom line, resolved long-standing 
issues and made their operations more productive.  In  
providing assistance this year, staff:

• Accessed tax credits and financial assistance 

• Partnered with workforce training organizations to  
 upgrade employees’ skills and productivity

• Mitigated a stormwater flooding issue shutting down  
 operations at a large manufacturer

• Connected one company looking to dispose by-products  
 to another company needing those products as inputs

• Facilitated mutually acceptable solutions to wastewater  
 rate increases, minimizing the negative impact on  
 business and industry

• Worked with City Utilities when companies experienced  
 problems or needed energy improvements

• Untangled corporate initiatives that were stalled in  
 government bureaucracy

• Resolved traffic management issues that affect company 
 logistics operations

• Helped local companies with government procurement

• Reported public safety issues to police, allaying concerns  
 about doing business in certain areas

• Enhanced sustainability initiatives by linking companies 
 with environmental organizations and grants

• Provided opportunities for companies to increase  
 international business

Business assistance has always been a focus of the Chamber’s  
economic development staff, but in 2011 the SBDC formalized that 

effort by implementing a new program dedicated to growing and retaining 
existing companies in the Springfield region.  At its core, the Existing 
Business Support program involves talking with local executives, removing 
barriers to their growth, and providing assistance as they expand.
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Return on Investment: Job Growth Announcements

In 2011, economic development staff managed more than 30 active  
projects and coordinated 12 new jobs announcements in the Springfield 

region, the most tangible return on economic development investment.
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JANUARY

Digital Monitoring 
Products 
Digital Monitoring Products 
announced plans to expand, 
adding 35,000 square feet 
to its manufacturing facility in 
Partnership Industrial Center, 
creating new jobs over the 
next several years and  
making $1.4 million in  
capital investment.

MARCH

John Deere Reman
John Deere Reman – Springfield 
announced plans to expand their 

operations in the region by  
constructing a new 275,000 
square foot remanufacturing  

facility in Strafford, creating 55 
new jobs and making $14 million 

in capital investment.

MAY

Gold Mountain Communications
Call center and service agency Gold 
Mountain Communications announced 
plans for its second major expansion, 
creating 140 new jobs, leasing additional 
space and making new capital investment. 

JUNE

American Products
American Products announced 
plans to expand, creating 95 
new jobs at their Strafford 
manufacturing facility and 
making $2.6 million in capital 
investment.

JUNE

PROFormance Powertrain 
Products
PROFormance Powertrain  
Products, a subsidiary of LKQ 
Corporation, announced plans to 
expand its engine remanufacturing 
facility, creating 131 new jobs 
and making $1.7 million in capital 
investment.

JUNE

HealthMEDX
Health care software  
company HealthMEDX  
announced plans to 
expand, adding 65 new 
technology jobs at its 
Ozark office and making 
$1 million in capital 
investment.

MARCH 
Roma of Springfield 
PERFORMANCE Foodservice – 
Roma announced plans to expand, 
adding 35,000 square feet to its 
food distribution facility, creating 
50 new jobs over the five years 
and making $5.2 million in capital 
investment.
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AUGUST

Nowata Printing
Nowata Printing announced 

plans to expand, adding 8,750 
square feet to its commercial 

printing plant in Partnership 
Industrial Center and creating 

six new jobs.

SEPTEMBER

UnderCover, Inc.
UnderCover, Inc., manufacturer 
of UnderCover Truck Bed Covers, 
announced plans to expand, adding 
70,000 square feet to its Rogersville  
facility, creating 30 new jobs and 
making $5.3 million in capital 
investment.

OCTOBER

Paul Mueller Company
Paul Mueller Company announced plans 
to expand its stainless steel manufacturing 
facility, creating 289 new jobs over the 
next three years and making $600,000 
in capital investment over the next five 
years.

NOVEMBER

CNH Reman
CNH Reman, a joint venture between 
Case New Holland and SRC Holdings, 
announced plans to expand its  
remanufacturing operations, creating 
nearly 300 new jobs and making  
substantial capital investment over  
the next several years.

DECEMBER

Diamond International
Diamond International  
announced plans to improve 
and replace its existing facility 
with a new 35,000 square foot 
logistics operations center, 
creating 33 new jobs and  
making $5.975 million in  
capital investment.

New payroll being 
spent in the local  
economy:  
$40,396,166

New jobs for Springfield 
region residents: 1,167

New capital investment  
coming to the region: 
$73,605,000



Marketing the Region 

In 2011, the SBDC undertook more aggressive marketing of the  
Springfield region through target industry trade shows and meeting with 

site selection consultants.  Marketing and business attraction efforts focused 
on the target industries identified by Market Street Services in 2010, which 
reflect the success the region has experienced in drawing companies to 
the area, as well as new industries for which the region has competitive 
advantages. The industries include:

• Power Intensive Manufacturing
• Medical Research and Services
• Supply Chain Management
• Corporate Services (including data centers, customer care services, and headquarters)

• Technological Innovation
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Trade Shows and Site Selection Consultants 

Utilizing the Springfield Regional Economic Partnership 
(SREP) to market the 10-county region, staff participated in 
more than nine industry trade shows in 2011 and met with 
more than 72 consultants that advise companies making 
location decisions. 

For trade shows focused on medical device manufacturing 
and research, SREP partnered with the Missouri Biotechnology 
Association (MOBIO) and the Jordan Valley Innovation Center.  
For shows that focused on retail development and back office 
operations, SREP partnered with Missouri Partnership and 
invited local developers and regional partners to help  
communicate the region’s strengths, which include a positive  
business climate, competitive incentives, a highly skilled 
workforce, outstanding transportation infrastructure and some 
of the lowest business and utility costs in the state.

In addition to meeting with consultants during targeted industry 
events, staff also made several impact trips to key markets 
with high concentrations of site selection firms.  These 
consultants, ranging from tax consultants to commercial real 
estate brokers, have national clients that could consider the 
Springfield region for expanding or locating.  By maintaining 
regular contact with consultants, staff and partners are able 
to keep them informed about local economic development 
activity and effectively communicate the region’s strategic 
advantages for growth.

Advertising 

The SBDC partnered with Missouri Partnership to utilize  
testimonials from successful local executives, part of an  
action plan item to “tell the Springfield region’s story.”  An  
advertisement featuring Jack Prim, CEO of Monett-based 
Jack Henry & Associates, ran in The Business Journals  
publications in Chicago, Minneapolis, Los Angeles,  
San Jose, Atlanta and Boston throughout the first quarter 
with a circulation of more than 160,000. A QR code in the ad 
directed readers to the Missouri Partnership website, where 
a testimonial from Jack Prim describes Jack Henry’s growth 
and why they remain headquartered in southwest Missouri.

The SBDC also partnered with Missouri Partnership to 
feature local companies SRC Holdings and John Deere 
Reman in the September 2011 issue of Industry Week, a 
monthly trade magazine for manufacturing executives.  In a 
special supplement on advanced manufacturing in Missouri, 
Springfield’s workforce and low cost of doing business were 
highlighted as advantages for locating in the region.  With 
a circulation of more than 126,000, the supplement and an 
accompanying SREP ad demonstrated to industry decision 
makers why Springfield is a wise choice to locate and grow a 
manufacturing business.

Marketing the Region 
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The Network for Springfield’s Young Professionals
In response to concerns from local employers, The Network 
was created in 2007 to help attract and retain well-educated 
young professionals.  With more than 300 active members, 
The Network specifically engages local employees aged  
21-40 and provides them with professional development  
and networking opportunities, with the goal of keeping  
them in the Springfield region.  Over the past four years, 
The Network has become the “go-to” voice for area young  
professionals, developing a pool of informed residents that 
can add their voice to local business discussions.  The 
Network has encouraged civic and community involvement, 
hosting candidate forums and a board training program  
with the Chamber’s Nonprofit Roundtable, as well as  
recommending members to serve on task forces and  
planning committees.  

IN.network:  From College to Career 
Recruiting and retaining young talent is essential to the 
growth and success of the Springfield region.  To engage 
young workers early, The Network created the IN.network 
program, designed to show interns what the Springfield 
community can offer beyond college.  More than 45 interns 
participated in the 2011 IN.network program, attending 
career development and networking events throughout the 
summer.  Venues were chosen to highlight the quality of  
life amenities enjoyed by residents and joint events with  
The Network helped to facilitate networking with young  
professionals already in the workforce. For local employers, 
the IN.network can help enhance an already valuable  
internship experience for college students and hopefully  
assist in future recruiting efforts.  

National Career Readiness Certificate
The Chamber and SBDC has lent its support to the National 
Career Readiness Certificate (NCRC), hosting a seminar 
in December 2011 for local employers to learn more about 
this recognized, portable and evidence-based credential 
that certifies essential skills needed for workplace success. 
The NCRC credential can be used across all sectors of the 
economy and verifies cognitive skills like problem solving, 
critical thinking, reading and applying mathematical reasoning.  
The program benefits employers by giving them the ability to 
screen applicants, find the right workers for jobs at all levels, 
and make decisions about training and advancement of  
current employees. The seminar was co-hosted by the  
Missouri Career Center and the Center for Workforce  
Development at Ozarks Technical Community of College, 
both of which offer the NCRC assessment. 

Industry Tour Day
To educate local high school students about employment 
options that only require a two-year degree or specialized 
certificate, the Chamber partners with the Springfield Public 
Schools to organize industry tour days.  More than 180 high 
school juniors participated in the third annual tour day in 
October 2011, hearing directly from employees in applicable 
positions.  The tour sites were chosen to represent growth 
industries with local employment potential, including Prime, 
Inc., CoxHealth, Chase Card Services, 3M Company, and 
SpringNet.

With a well-established workforce development program already in 
place, the SBDC continued in 2011 to look for opportunities to  

develop talented workers to fill the region’s workforce needs.

Growing the Region’s Talent
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Encouraging Entrepreneurship and Developing Small Businesses

Franchising Seminar
To connect growing franchises interested in the Springfield 
market with those looking to buy a franchise as an avenue to 
small business ownership, the Chamber hosted a franchising 
seminar in August 2011. A panel of successful local  
franchisees and SCORE business counselors provided 
expert advice on the specific challenges and opportunities of 
running a franchise, while franchise representatives  
discussed specific opportunities available. 

Entrepreneur Exchange
To bring together Springfield’s aspiring and experienced  
entrepreneurs to network, develop ideas and share resources, 
the Chamber launched the Entrepreneur Exchange in 2011.  
Working in conjunction with Missouri State University’s 
Small Business & Technology Development Center and 
Drury University’s Edward Jones Center for Entrepreneurship, 
the Chamber hosted two Entrepreneur Exchange events 
that focused on helping the more than 130 attendees build 
and grow stronger businesses.

Springfield Angel Network
The Springfield Angel Network (SAN) is a non-profit  
introduction network designed to meet the early capital 
needs of local entrepreneurs by bringing them together  
with potential angel investors.  With more than 20 investors, 
the SAN hosts funding presentations with emerging  
manufacturing, technology and service companies, and 
several start-ups are in development.  As private capital 
supplied by angel investors is an important requirement for 
creating new products, services and jobs in the Springfield 
region, the Chamber is continuing to seek new investors to 
expand the SAN, a collaborative effort with Drury University’s 
Edward Jones Center for Entrepreneurship, the Jordan  
Valley Innovation Center, and Springfield Innovation, Inc.

Business development is the core focus of the SBDC and SREP, but 
in 2011 specific initiatives were developed to directly support start-up 

business and entrepreneurship, as the growth of new business is critical 
to the strength and resilience of the Springfield regional economy.
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Jody Chaffin, chief executive officer, and David Rutter, chief  
technology officer, The App Pros.

During a business assistance visit with a regional  
technology company in March 2011, one of the company’s  
representatives indicated that he was intending to start 
his own  company.  Staff began working with the  
entrepreneur, helping to navigate a variety of regulatory, 
legal and financial issues surrounding the formation of a 
new business, and connected him to local small business  
resource providers such as Missouri State University’s 
Small Business & Technology Development Center and 
other agencies. The new company, The App Pros, now 
provides professional mobile app development, custom  
software development, and consulting for clients of all  
sizes.  Staff also assisted in the company’s location 
search, locating them in the Jordan Valley Innovation  
Center (JVIC) in October 2011. At JVIC, company  
executives and their growing team enjoy the resources 

available at the research center and the prestige it brings 
to their new company while they look forward to moving 
into Missouri State University’s new incubator when it 
opens in 2012. For the SBDC, this project represents an 
action plan item to help connect businesses with JVIC 
and bring the center’s technology innovation capabilities 
to the development of new products.

Small Business Case Study:  The App Pros 



SBDC Board of Directors

Jim Anderson
Springfield Area Chamber of Commerce

Greg Burris
City of Springfield

Rob Fulp
Springfield First Community Bank

Jerry Harmison
Harmison & Pearman, PC

Ron Hawley
Regions Bank

Roger Howard
BNSF Railway

Joe Johnson
Lathrop & Gage, LLP

James Lewis
KPM CPAs

Scott Miller
City Utilities of Springfield

Gary Powell
Husch Blackwell, LLP

Joe Reynolds
Digital Monitoring Products, Inc.

Tim Rosenbury
Butler, Rosenbury & Partners, Inc.

Todd Sherman
Kraft Foods, Inc.

Jim Viebrock
Greene County

John Wanamaker
BKD, LLP

SBDC Board of Directors
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President
Tom Babik
Ferrell-Duncan Clinic, Inc.

Vice President
Shaun Burke
Guaranty Bank

Treasurer
Ann Marie Baker
UMB Bank, NA



www.sbdcinvestors.com

Follow @SGFBizDev
on Twitter

Join our SBDC  Member Investors
LinkedIn Group



Springfield Business Development Corporation
PO Box 1687

Springfield, MO 65801-1687
www.springfieldregion.com


